
	Rachel Dean

	28 Askew Crescent

	London 

	W12 9DP

	


29th March 2010
Re- Order No F21037 36 Milton Road SE24 0NP
Complaint on Wool Cord 5788 Bone
Dear Rachel
Further to the recent inspection undertaken by the representative of Alternative Flooring, I have today received a response with their findings
The supplier admits that there is a difference in the colour of the Wool Cord Bone 5788 fitted in the bedroom against the colour of the Sable Bone Blocstripe that has been installed on the stairs, and that this is beyond the acceptable commercial tolerance.
Although the supplier has inspected several pieces of Wool Cord Bone 5788 that are in stock and large enough to replace the bedroom carpet, unfortunately at the present time all the stock is of a darker shade and therefore not acceptable to send out as a replacement.
Our supplier would also like to assure you that they will be contacting the manufacturing regarding this issue and hope that the next batch of this colour will be within a more acceptable colour tolerance, but due to current stock levels, this may not be available for a while

As the supplier is unable to send a replacement at the present time they would like to offer an allowance of £200 to keep the flooring that is currently installed.

Please confirm that this offer is acceptable to you and I will arrange for our supplier to credit our account immediately and in return send out a cheque to you for the £200.00 to settle this matter
Many Thanks 

Kind Regards

Colin Symonds

Branch Manager


