
	Rachel Dean

	28 Askew Crescent

	London 

	W12 9DP

	


14th October 2010

Re- Order No F21037 36 Milton Road SE24 0NP

Complaint on Wool Cord 5788 Bone

Dear Rachel

Further to the recent sample that was sent by our supplier Alternative Flooring to your client Joshua Raymond, I understand that your client has advised that this new dye batch is no better in colour than the carpet that we are trying to replace.

I have called our supplier and advised that this current dye batch is not acceptable and they have responded by advising me that they do not have another production planned for some months and even then, there will be no guarantee that the next batch would be acceptable with regard to the commercial colour tolerance.

As the supplier is unable to replace the carpet to our satisfaction, they have offered a final allowance of £250 Inc vat to keep the flooring that is currently installed.

If you are able to confirm that this offer is acceptable, I will arrange for our supplier to credit our account immediately and in return I will organise a cheque for your client for the £250.00 Inc vat to bring closure to this matter.

Many Thanks 

Kind Regards

Colin Symonds

Branch Manager


