
	Mr J Raymond

	36 Milton Road

	London 

	SE24 0NP

	


18th September 2010

Re- Order No F21037 36 Milton Road SE24 0NP

Complaint on Wool Cord 5788 Bone

Dear Mr Raymond

Further to our letter dated 29th March 2010 (copy attached), our suppliers have now produced new stock of the Wool Cord colour Bone 5788 and have sent us a sample for your approval.

Please let me know if the enclosed sample is acceptable to you and if so, I will organise a mutually convenient date for the replacement carpet to be installed.

The supplier has reserved the sufficient amount of stock from the new production to cover your order, so if you can let me know your decision as soon as possible, we can get this matter resolved

Many Thanks for your patience with this matter  

Colin Symonds

Branch Manager


