
	The Finsbury Business Centre 

	The Management

	40 Bowling Green Lane

	London

	EC1R 0NE

	Mrs M Menzies or Mr M Hudson


6th March 2009
Re- Order No F19597
Dear Mrs Menzies & Mr Hudson
I have been advised by our accounts department that the balance payment of £2,125.00 on the above account is still unpaid and due to the length of time that the account has been outstanding it is now due for legal proceedings.

I am aware that you initially raised a complaint with regard to the alloy edging around the perimeter of the canteen, residue adhesive on some tiles and an area of some 6 inches that was missing an aluminium strip all of which was obviously not satisfactory with regard to our installation standards
A site visit was undertaken by our contractor Mr M Kershaw on the 11th March 2008 and where necessary remedial work was undertaken to rectify all the points that you had made and the alloy edging was either replaced or re-mitred and any residue adhesive was cleaned off and the job left in a satisfactory condition
Since that time we have not heard any further from you and although statements have been sent to request the outstanding amount, to date no funds have been received.
I would appreciate your urgent attention to this matter, so I may conclude it swiftly and avoid our accounts department taking legal proceedings to obtain the outstanding monies
Yours sincerely

Colin Symonds

Branch Manager


