
	Mrs Gershinson

	31 Circus Road

	London

	NW8 9JG

	

	


3rd November 2010
Dear Mrs Gershinson,
I visited your house on Friday 22nd October with the representative of the manufacturers; Mr David Harper to inspect your two concerns about the Linen Basketweave that was installed to your master bedroom suite.

The small dark marks that were cause for complaint turned out to be rogue fibres that were in the weave, these would have come out with normal regular vacuuming, but to speed up this process the representative removed them whilst on site.
The white marks that I previously discussed with you were caused by furniture being moved on the carpet, as I had suspected. These will also come out and fade with use and regular vacuuming as previously explained, this is because linen is a fibre that crushes very easily and this is the beauty of linen. 
I had not gone into detail with you at the point of sale to discuss the properties of linen as a fibre, as you were replacing the carpet with exactly the same material and colour and had been used to living with a linen carpet.
As the carpet that we replaced had been down for some it had crushed completely flat all over, and this new carpet will show the crushing and shading much more and eventually take on the same appearance. 
The manufacturers have noted your complaint and will keep it on their files, in case there are any further concerns, but we can confirm that the carpet is not faulty and hope that this letter reassures you of that.
I know an issue has arisen where the carpet butting to one of the tiled areas 
has frayed slightly, and this can be rectified with a re-visit by one of our fitters  to secure this edge with the use of adhesive and re-stretching to secure the carpet at this juncture
If you would be so kind, to forward the balance payment of £2,975.00 outstanding on the account, one of my colleagues will call you to arrange a date to undertake the remedial work. Perhaps, we can also deliver your order for the waste carpet that is being made into mats at the same time, if these have arrived back from the workshop 
Yours sincerely

Paul Southam


