
	Mrs J Gibson

	56 Magnolia Road

	Chiswick

	London

	W4 3QZ

	



13th July 2007
Dear Mrs Gibson,

Thank you for your letter dated 11th July 2007, which we briefly discussed over the telephone earlier today.
May I again apologise for the inconvenience that you have suffered due to an incorrect colour of carpet being delivered by our supplier. 
Although I did arrange for the replacement carpet to be installed as soon as the materials became available, I do agree that the time that our operatives arrived to complete the installation was later than I had planned and later than you were expecting.
Although the installation is now complete, I understand that there are a few parts of the installation that you are not entirely satisfied with and therefore we will return to you before midday on Tuesday 17th July 2007 as arranged to address your concerns.
I have taken your comments into consideration with regards to your patience and understanding of this matter and would like to offer an allowance of £100.00 as a gesture of goodwill to cover any losses that you have incurred.
I will await your approval once the fitter has returned next Tuesday to address your concerns, but please do not hesitate to call me whilst the fitter is in attendance to discuss any further points, prior to his departure.
Yours sincerely

Colin Symonds

Branch Manager


