
	Mrs D Godfrey

	43 Walham Grove

	Fulham

	London 

	SW6 1QR

	


4th December 2005

Re- Order No F17494

Complaint on Stateside ‘50’ Colour Columbus

Dear Mrs Godfrey

Further to the independent inspection undertaken by Mr W G Waterton on the 22/11/2005 I have now received a response from the manufacturer.

I have enclosed a copy of the manufacturer’s letter and a copy of the report which are self explanatory.

If you are satisfied that the performance and durability of the carpet will be not be affected then I will assume the matter concluded and will make no further contact. 
However, if there is still cause for concern then please let me know and I will advise Penthouse carpets that we need to pursue the matter further.
Yours sincerely

Colin Symonds

Branch Manager


