
Mr A R Whittle

28 Brandlehow Road

Putney

London

SW15 2ED



18th June 2003

Dear Mr Whittle,

Re: - Flooring Complaint @ Mrs Gorman 2 William Close London SW6 7RN

Further to your letter dated 11th June 2003 regarding the floor covering installed at the above address.

I would like to point out that our records show that Mrs Gorman advised us of the problem with her flooring on the 1st of May 2003, subsequently an appointment was made to inspect the flooring at 10.00am on the 3rd of May 2003, which I attended myself.

During my inspection of the complaint, I noticed several small areas of scuffing where the top layer of the floorcovering had been removed, 

I advised Mrs Gorman that the problem was not a manufacturing fault but due to the fact that something was scuffing the floor causing the problem.

Furthermore, I discussed the fact that as Mrs Gorman is a motorised wheelchair user, it was more likely that something had got beneath the wheels of her wheelchair and caused the damage.

Before I left the appointment I did explain that a piece of material could possibly be patched in to rectify the unsightly patches but there would be a charge for this service and the end result would not be 100% satisfactory due to the nature of the product. I also explained that the problem could also re-occur.

I am afraid that I cannot process this matter any further with regard to a manufacturing complaint, but would suggest that local conditions and the wheels of the wheelchair are free from grit etc at the point of entry into the property.

Yours sincerely

Colin Symonds

CC Mrs K Gorman


