
	Mr & Mrs G Hawkins

	6 Holbein Mews

	London 

	SW1W 8NN

	


30th October 2009
Re- Order No F20322
Dear Mr & Mrs Hawkins
Carpets were installed at the above premises earlier this year in phases from January through to April to facilitate building works and overall the carpet has been installed to a high standard which we naturally expect.
However you did report that there was a fault in the dressing room carpet on the second floor and after a site survey was undertaken by a member of our own staff a carpet fault of some missing tufts was diagnosed and thought to be a manufacturing defect, subsequently we organised for the manufacturer Victoria carpets to arrange an independent inspection 

Further to the recent independent inspection undertaken on 7th October 2009 I have now received a report back from the manufacturer. 
The report actually states that upon inspection of the affected area the most likely cause is that the carpet has been over tensioned and the loops are being pulled through by the gripper pins.

A re-tufting service (Invisible repair) is normally possible under these circumstances and would have been undertaken on the spot by the independent inspector but due to the backing of the carpet being damaged the only solution to resolve this problem is a replacement piece of carpet for this area.

I have checked stock with Victoria Carpets and fortunately there is still some stock of the same dye batch (Dye 37) of which I have reserved the appropriate quantity to replace the dressing room 

Please can you let me know when would be a convenient date to undertake the replacement as I am sure that you would like to rectify this matter as swiftly as possible?
The replacement works will obviously be undertaken free of charge to yourself with the original balance of £1550.00 payable upon satisfactory completion.
Yours sincerely

Colin Symonds

Branch Manager


