	Mrs A Henley

	13 Skelwith Road

	London

	W6 9EX


9th April 2010
Reference – Our Order No F21028
Complaint on Barbados 20 

Dear Mrs Henley
Further to the recent carpet installation on 16th March 2010 to the stairs and landings at the above address, I can confirm that the colour of carpet supplied does appear to be different to that of the showroom sample that you selected from and subsequently placed your order.

As this is probably outside of commercial tolerance with regard to its colour I have agreed to replace the offending areas
Unfortunately, after checking several pieces of our remaining stock, all the stock that is left of the Barbados colour 20 is from the same dye batch and obviously this is not acceptable to you as a replacement. 
I have therefore provided samples of alternative carpets in a similar design that are equivalent in quality and specification

Please find the enclosed dye batch sample of New Hamilton colour Chalk as your chosen preference for a replacement carpet. As soon as you confirm that dye batch sample No 497889A meets with your approval I will get the replacement carpet on order and then confirm a mutually convenient date for the replacement
Many Thanks & regards

Colin Symonds

Branch Manager
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