	Mrs A Henley

	13 Skelwith Road

	London

	W6 9EX


4th June 2010
Reference – Our Order No F21028
Complaint on Barbados 20 

Dear Mrs Henley
Please find the enclosed samples of New Hamilton colour Chalk dye batch sample No’s 20A & 89E. Please advise me as soon as possible if one of these colours meets with your approval and  I will  arrange for the replacement carpet to be ordered and then confirm a mutually convenient date for the replacement
Also, for your information I have enclosed a copy of the Manufactures letter explaining their recent error.
Many Thanks & regards

Colin Symonds

Branch Manager
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