
Charles Mullins

Joykepe Limited

The Estate Office

Great Hundridge Manor

Great Missenden

HP16 0RN


7th January 2002

Dear Charles,

Re: 19 Petersham Place, SW7

Further to your letter dated 4th January 2002, firstly may I apologise for the unfinished work and the condition in which the site has been left.

As you are aware Colin has been dealing with the project to date, therefore my knowledge of the job history is limited, however, I was appalled to see the condition of the site from the photograph’s that you took and obviously I will be speaking to Colin regarding the wider ramifications of this when he returns to work on Thursday 10th January 2002.

In his absence I have arranged for the fitter to attend site today, with instructions that the work is to be completed without fail & that the site is to be cleaned to an acceptable level. 

Unfortunately, due to Colin’s absence from the office, I am unable to attend site myself & inspect the work, therefore I have scheduled Colin to visit site at 10am on Thursday 10th January 2002 to inspect the work & the site conditions.

Obviously, I will ask him to contact you to report his findings following his visit.

Once again, please accept my apologies.

Yours sincerely

Nigel Symonds


