
Kersaint Cobb & Company

Corsey Lane

Birmingham

B46 1JU



Attention Sarah Godden


25th April 2003

Dear Sarah,

Please find enclosed a sample of Pampas Tivoli that we have taken from our original order T05575 supplied & installed in October 2002 – your invoice 14400513

The client asked us to continue this carpet into another area of her home & subsequently we ordered a 4.50m x 4.00m piece on 17/01/03 order no T05611 your invoice 14435718.

Unfortunately the wrong colour was sent and after some discussion with your representative Richard Brown, there seems to be a mix up with the Sand & Cocoa colours in this range?

We were advised that if we ordered the colour Cocoa it would match to the original colour sent.

As our client has been away since February this year, we were not able to advise of the problem until earlier this month, when an order was placed for the colour Cocoa – order no T05611R your invoice no 14470138.

I had hoped that this would rectify the previous problem and enable us to complete our contract and obtain any outstanding balance payments.

However after visiting site today with the latest piece of carpet, it is still the wrong colour. (Still Dark Brown shade not Gold shade as required)

I spoke to David in your sales office on the telephone earlier today and he suggested that if we enclosed a sample of the carpet from the original order that you could match it to your stock and send us the correct colour.

Please find enclosed sample of carpet supplied on your order no 14400513 and send us a cut of 4.50m x 4.00m to match it please. 

Once we have received the new piece of carpet, I will inspect it personally before another date is arranged for installation and will then make arrangements for collection and credits of the other pieces supplied and will include costs for any expenses we have incurred.

Yours sincerely

Colin Symonds


