
	Mr J Lindley

	Basement Flat

	49 Averill Street

	London

	SW6 2AP

	


6th March 2009
Re- Order No F19329
Complaint on Installation

Dear Mr Lindley
I note from our records that the balance payment of £650.00 on our account is still unpaid

I am aware that there was initially a complaint with regard to the carpet in the living room & hallway needing re-stretching due to the gripperods not being stuck adequately to the damp proof membrane/ concrete sub-floor

Despite an arranged appointment on 20th June 2008 to rectify the problem, Our carpet fitter was unable to gain access to undertake the appropriate works and the matter has not been spoken about since then.
I do understand that you are not willing to settle the outstanding amount on your account until the complaint has been solved, therefore please contact me at your earliest convenience so we can agree a date to rectify any outstanding issues. 
I would appreciate your urgent attention to enable a swift conclusion to this matter, as it has remained unsolved for far too long.
Yours sincerely

Colin Symonds

Branch Manager


