
	Mr J Lindley

	Basement Flat

	49 Averill Street

	London

	SW6 2AP

	


24th April 2009
Re- Order No F19329
Complaint on Installation

Dear Mr Lindley
I have not had a response from our last letter dated 6th March 2009 of which I have enclosed a copy.

Please contact me immediately so we can arrange to rectify any outstanding issues with regard to your installation last year.

I have not heard from you further since our discussion in June last year, when we arranged an appointment to rectify the fitting complaint

Unless I hear from you within the next 7 days, I will assume that there is no further problem with your installation and will have to pass the matter onto our legal department to recover the outstanding balance payment of £650.00

I would appreciate your urgent attention to conclude this matter, so we may avoid legal proceedings to obtain our monies
Yours sincerely

Colin Symonds

Branch Manager


