
Littner Hampton Ltd

Unit 30 Forest Business Park

South Access Road

Walthamstow

London 

E17 8BA


7th January 2003

Dear Mr Littner,

Re Our Debit Notes 05828 & 05837

I appreciate that a full credit has been given for faulty carpet supplied on the above.

The discrepancy that you have regarding the fitting costs for replacing faulty carpet were for two different jobs, the smaller amount of £30.00 being our standard/ minimum charge, (Not £1.42 per sq. meter as you have calculated). 

The larger fitting cost of £180.00 on debit note 05828 is for two men

to collect materials from our warehouse in London SW17 travel to the site address in Buckhurst Hill, Essex and install the replacement carpet.

This charge has also been kept to a minimum as our normal standard fitting rate is £2.00 per square metre which would have cost 102m2 x £2.00 = £204.00 for fitting costs alone.

As you can see, the above charge equates to £90.00 per man for a days work which we feel is by no means excessive bearing in mind that we have not profiteered from the related charge.

This also does not take into account the time spent on numerous telephone calls that were made to yourself to resolve this matter and the extra handling and packing incurred by our warehouse staff to return the faulty carpet.

I note that it is not your policy to give credit without prior agreement for re-fitting charges, therefore may I suggest that copies of the fitters worksheets can be obtained from our head office should you doubt our honesty or integrity.

If you wish to discuss our company policies any further our Managing Director Mr D A Guyan can be contacted at our Head Office on 020-8879-0485 or 020-8944-9989.

Yours sincerely

Colin Symonds

Branch Manger


