
	L B Hammersmith & Fulham

	Safer Communities Division

	25 Bagleys Lane

	London

	SW6 2QA

	



26th May 2005

Penalty Charge Notice No 2517

Dear Sir/Madam

I am somewhat surprised to find that we have received a refuse penalty charge of £50.00, regarding a matter that was previously discussed with your street scene officer at our premises.

As I explained then and will state again we pay a quarterly charge for our refuse collection and if you check your records, you will find we have done so for many years.

Whilst I appreciate that you are trying to keep our streets clean, we are a retail premises that has a refuse collection on Friday mornings and although you have re-structured your collection days recently, our collection day has remained unchanged and therefore when we close at 5.00pm on a Thursday we generally put out 2 –3 black bags beneath our trade refuse window sticker which is on the left hand side of our shop frontage.

We cannnot be responsible for what happens to our rubbish bags after that period and as I explained to your officer, we occasionally get local youths or drunks that may kick around or move our rubbish.

As the offending bags were found on the public highway opposite our shop premises a few days after our normal collection day, I can only assume that 

the bags were put there or moved there by other persons and therefore find the penalty charge unjustified, I would also like to add that we do our best to help keep the street clean outside our premises and at least 2 to 3 times a week, we have to pick up pizza boxes, fast food containers and drink cans and cartons that are constantly discarded on the pavement outside our shop premises.

I hope you can see that we are a law abiding company and are not in the habit of abusing the system and on this occasion I would ask you to consider the above penalty charge.

Please send reply to above address& send copy to 

Mr D A Guyan 

Managing Director 

Mr Carpet Ltd 

Studio 32 Riverside Road 

London SW17 09BA  

Yours sincerely

Colin Symonds

Branch Manager


