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19th February 2001

WITHOUT PREJUDICE

Dear Mr & Mrs Marsh,

Re: Order No. F14583

Further to our previous written correspondence and our subsequent verbal offer to make further representation to the carpet manufacturer on your behalf, I enclose a copy letter received today from the Managing Director of Victoria Carpets Limited.

As you can see from the letter the manufacturer is standing by the test results stating that the carpets are within the commercial tolerances allowed to them in law and are not prepared to offer a replacement carpet.

In light of this information we are unable to offer any further assistance in this matter and respectfully request that the outstanding balance of £324.50 be settled without delay.

Yours sincerely

Colin Symonds

Branch Manager

Enc. Copy letter from Victoria Carpets


