
	Manx Carpets

	Relay Park, Relay Drive

	Tamworth

	Staffs

	B77 5PR

	Attention Matthew Williams



6th July 2009
Dear Matthew,

Your Reference No 28807

Please find enclosed two samples of Pandora Plain Twist 40oz colour Oyster

With regard to the above complaint number
Sample 1 was sent to our client from your marketing department (Correct) and
Sample 2 is the colour that has been supplied and installed (Incorrect)
The two samples are totally different in colour and therefore any commercial tolerance issues have been dismissed
Yours sincerely

Colin Symonds


