
Mr B Milani Gallieni

34 Silverton Road

London

W6 9NY





7th June 2004

Dear Mr Milani Gallieni,

Re: - Carpet Complaint – Order No F16547

Please find the attached letter from Victoria Carpets in connection with the above complaint, which outlines the results from the recent Independent inspection.

As you will see from the report the loose fibres that are the cause for complaint are diminishing and with frequent vacuuming should disappear altogether.

With regard to the aspects of installation that you are unhappy with, please call to discuss and arrange an appointment.

I am willing to arrange a mutually convenient time to adjust the cables beneath the carpet, tidy up around the hearth and if required install a new finishing strip from the reception room to the wood flooring and give the installation a general overhaul. 

Yours sincerely

Colin Symonds

Branch Manager


