
Mr B Milani Gallieni

34 Silverton Road

London

W6 9NY





12th March 2004

Dear Mr Milani Gallieni,

Re: - Carpet Complaint – Order No F16547

Thank you for your response to our letter dated 05/03/2004 which I received yesterday 11/03/04. I am sorry to hear that you are experiencing problems with the Eminence carpet colour Honey Gold installed to your reception room last September but if you would like to call me at your earliest convenience, I will inspect the carpet personally and advise about the doorbar / ridge problem.

With regard to your comments about invoicing you for an incomplete job, I will need you to refer to our terms and conditions regarding payment.

Section 7.7 states that where materials are available but at the customer’s request have not been installed within 28 days of acceptance, the balance payment becomes payable in full.

I am also disappointed to hear that you are not impressed with the quality of the carpet as this is a very well manufactured product, made by one of the UK’s leading manufacturers Victoria Carpets.

There is no need for concern about repeating the exercise with regard to the bedroom carpet, as this purchase is a totally different type and finish (Devonshire Natural Colour Silver Glade) and is also made by a different manufacturer. (William Lomas Carpets)

I look forward to hearing from you with a mutually convenient appointment date and time to conclude this matter. 

Yours sincerely

Colin Symonds

Branch Manager


