
Mr B Milani Gallieni

34 Silverton Road

London

W6 9NY





11th May 2004

Dear Mr Milani,

Re: - Carpet Complaint – Order No F16547

Further to our recent inspection on the 28/04/2004 regarding the carpet complaint, I have received a letter from the manufacturer today of which the contents are self-explanatory. (Copy Enclosed)

Please would you let me know when the independent consultant has made the appointment, so I can follow up and hopefully conclude the matter swiftly

Yours sincerely

Colin Symonds


