
Mr M Mohammed

23 Hillcrest Road

Purley

Surrey

CR8 2JF



5th April 2005

Dear Mr Mohammed,

Further to my visit of 22nd February 2005, I inspected carpet installed by ourselves in October 2003. I was shown various areas of the installation where the carpet has come away from the skirting boards by a considerable amount.

Despite being advised by Mrs Mohammed that the carpet has not been cleaned, I cannot find any other technical reason for such a large amount of uniformed shrinkage, as carpets only stretch in their length and not the width. 

As the shrinkage that you have is around the entire perimeter, I have to make the assumption that this carpet has been cleaned with considerable heat/steam and you should therefore be pursuing the appropriate tradesmen to rectify the problem.

If you would like some advice on how to rectify the problem, I would suggest that some new carpet could be purchased and some adaptation work could be done to solve your problem. 

I would be pleased to supply a cost to undertake this work, should you find it necessary.

Yours sincerely

Colin Symonds

Branch Manager


