
Mr M Mohammed

23 Hillcrest Road

Purley

Surrey

CR8 2JF



2nd February 2005

Dear Mr Mohammed,

I am sorry to hear that you are experiencing a problem with carpet installed by ourselves in October 2003

Firstly, I am unable to question or discuss the matter with the fitter that undertook the installation as he is working on a contract in New Zealand until 27th of February 2005.

However, in the interim I would like to arrange an inspection of the problem and consequently follow up with a report of our findings.

Please contact the above showroom address to make a mutually convenient appointment.

Yours sincerely

Colin Symonds

Branch Manager


