
	Mrs K Mole

	80 Colwith Road

	London 

	W6 9EY

	


31st January 2008
Re- Order No F19235
Complaint on Stateside Twist Colour Empire
Dear Ms Mole,
Further to the recent inspection undertaken by the manufacturer, I have now received a response with regard to the above mentioned complaint.

Please find enclosed a copy of the report which is self explanatory.
Under the circumstances we are only able to recommend that a professional carpet cleaner should be instructed to steam clean the offending as the independent inspection states that the problem is not a manufacturing defect
Yours sincerely

Colin Symonds

Branch Manager


