
	Mrs P A O’Brien

	2 Beedings Castle

	Nutbourne Lane

	RH20 2HS

	


1st April 2011

Re- Order No F21381
Complaint on Cobalt Heather ‘Elite’ 262/09 Periwinkle

Dear Philippa

Further to your recent carpet complaint regarding the colour dye batch supplied that is not acceptable to you, I have now received the technical report back from the manufacturer Cormar Carpets and they have advised that the supplied roll of carpet matches all their current stock, however the sample from their marketing department that they originally sent to you has faded & they are unable to match to this sample. 

Although this is disappointing, the manufacturer have advised in their report that the carpet should be seen to gradually lighten & tone down over time and will increasingly match the colour that you are looking for.

As the supplier is unable to replace the carpet to our/your satisfaction, they have offered an allowance of £600 inc vat for you to accept the carpet that is currently installed.

As we previously discussed, I have l arranged for our supplier to credit our account accordingly and enclose a cheque for £600.00 inc vat to bring closure to this matter.

Many Thanks 

Kind Regards

Colin Symonds

Branch Manager


