
	Mr J O’Regan

	Ground Floor Flat

	13 Tetcott Road 

	London 

	SW10 0SA


28th March 2009
Re- Order No F20427
Complaint on Natural Companions ‘Boucle’ Colour B502 Meadow Saffron

Dear Mr O’Regan,
Further to our recent correspondence regarding your complaint I have now received a letter from the manufacturers Victoria Carpets Ltd
I am somewhat surprised with the content of their letter, as they have stated that appropriate remedial work was undertaken successfully when the independent consultant called to visit you last week and have now closed their file on this matter.
When you called into the showroom and saw my colleague Paul Southam last Saturday 21st March I assumed that the independent consultant had verbally agreed that the carpet was faulty and a replacement carpet was needed to be organised.

I obviously cannot organise this course of action as the manufacturer is stating that the carpet is not faulty and I will need to discuss this matter with you further as we still have the bedroom and bathroom carpet to be installed. 
I have enclosed a copy of the manufactures letter for your own records and I will await your instruction, once you have read the report.
Yours sincerely

Colin Symonds

Branch Manager


