
	Dr J O’Regan

	Ground Floor Flat

	13 Tetcott Road 

	London 

	SW10 0SA


6th April 2009
Re- Order No F20427 / Victoria Carpets Ref 69628
Complaint on Natural Companions ‘Boucle’ Colour B502 Meadow Saffron

Dear Dr O’Regan,
Further to our recent correspondence with regard to your complaint, and your subsequent telephone conversation with Mr Shaun Lewis the Sales Director of Victoria Carpets Ltd, I have now received a further letter from the manufacturer. (Copy attached)
As you will see from the attached letter, I am pleased to inform you that Mr Lewis has agreed to replace the lounge carpet as a gesture of goodwill and has reserved the necessary stock to colour match your original order.
Please can you confirm to me that this is to your satisfaction, I will then confirm the size that is required to replace the lounge with Victoria Carpets and proceed with the replacement order for installation at your convenience.

Yours sincerely

Colin Symonds

Branch Manager


