
	Mr J O’Regan

	Ground Floor Flat

	13 Tetcott Road 

	London 

	SW10 0SA


11th March 2009
Re- Order No F20427
Complaint on Natural Companions ‘Boucle’ Colour B502 Meadow Saffron

Dear Mr O’Regan,
Further to the recent inspection of your living room & hallway carpet, it was evident that there is a defect appearing in patches of the room and parts of the hallway. 
In our opinion this is a manufacturing fault and we would define it as ‘oily yarn’. 

With regard to our findings the manufacturer have now responded to the above mentioned complaint and their customer service department have arranged for an independent consultant to contact you directly to arrange an appointment to inspect the problem for themselves. 
Please find attached a copy of the manufacturer’s letter which is self explanatory.
If you could let me know when contact has been made and any dates that are confirmed with yourself and the consultant, I will update my records accordingly.
Many thanks for your patience concerning this matter.
Yours sincerely

Colin Symonds

Branch Manager


