
	Mrs C. Pakenham

	13 Napier Avenue

	London

	SW6 3PS

	


26th September 2011

Re - Site visit to inspect damage to carpet
Dear Mrs. Pakenham,
Following our site visit last week to look at the carpet and our subsequent discussions about how to rectify the damage that has been caused to the carpet, we can confirm that with this style of carpet there is no way we could achieve an invisible repair.

Where the radiator covers had been filled and painted in, the damage caused to the carpet by the removal of them has left holes in the carpet at the base of where the radiator covers would have stood.
Even with a more traditional carpet, putting a patch in would be difficult and as there is no left over carpet available the colour match of the patch would not be perfect. As your carpet is a flatweave style a patch would be visible and not recommended 

However we are happy to attempt the repair and do the best we can, which will certainly look better than the existing damage as long as you are aware that the final result will be visible and likely to fray with time.  
Yours sincerely
Paul Southam

