
	Mr & Mrs R Parker

	9 Bovingdon Road

	Fulham

	London

	SW6 2AP

	


6th March 2009
Re- Order No F20038
Complaint on Verona Colour 5750 Edgecliffe

Dear Mr & Mrs Parker
I note from our records that the balance payment of £702.50 for carpets installed on 2nd September 2008 is still unpaid. 

I am aware that there was initially a complaint with regard to the rear hallway part of the installation which was inspected on 22nd December 2008 and found to be a ‘Pole Mark’ which is generally where the carpet becomes crushed or flattened due to it being the last piece cut from a roll and therefore has been subject to indentation from the tube that the carpet has been rolled onto

Usually, the longer that the load has been in place, the longer it will take for the pile to recover. As it has been a few months since our last inspection and we have not heard from you since, would you please advise us if the problem has rectified itself and if so please forward payment at your earliest convenience?
Alternatively, if the indentation is still apparent, I will need to organise the carpet manufacturer to inspect their product with the view to replacing this section of carpet
I would appreciate your urgent attention to enable a swift conclusion to this matter.

Yours sincerely

Colin Symonds

Branch Manager


