
	Mr & Mrs R Parker

	9 Bovingdon Road

	Fulham

	London

	SW6 2AP

	


2nd November 2009
Re- Order No F20038
Statement of Account / Complaint on Verona Colour 5750 Edgecliffe

Dear Mr & Mrs Parker
I note from our records that the balance payment of £702.50 for carpets installed on 2nd September 2008 is still unpaid. 

I am aware that there was initially a complaint with regard to the rear hallway part of the installation having a fault in the carpet and subsequently this section was replaced by the manufacturer and a new piece was installed by Mr Carpet Ltd on 2nd April 2009 to conclude the complaint.
Please forward the outstanding balance of account as soon as possible or call the showroom if you would like to pay the outstanding amount by debit or credit card.
Many Thanks
Yours sincerely

Colin Symonds

Branch Manager


