
301 Munster Road

Fulham

London

SW6 6BJ
Tel: 020-7381-1989

Fax: 020-7385-4006

email: nigelsymonds@mr-carpet.co.uk

Mrs Catherine Parkinson

16 Billing Street

London

SW10 9UT



21st December 2001

Dear Mrs Parkinson,

Please find attached a copy of Tintawn Carpets letter, which we received today.

As you can see from their letter they also found it very difficult to see the lines in the carpet and have confirmed that these pressure marks will not have any detrimental effect on the wearing qualities of the carpet, However as a token of goodwill they are offering an allowance of £140 as full and final settlement.

Should you wish to accept their offer, please forward a cheque for the outstanding balance payment of £1,365.00 less the £140.00 (i.e. £1,225.00) & we will obtain a credit from Tintawn Carpets for the outstanding £140.00

We look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds

Copy: David Cooper – Mr Carpet Accounts Department


