
Mrs Catherine Parkinson

16 Billing Street

London

SW10 9UT



WITHOUT PREJUDICE

16th January 2002

Dear Mrs Parkinson,

I understand from Tintawn Carpets that you have made contact with them directly to discuss the contents of their letter dated 18th December 2001 regarding the carpets that were installed by us at your property on 20th November 2001.

Firstly, I would like to point out that your contract is with Mr Carpet Limited, not Tintawn Carpets and therefore all future correspondence regarding this matter should be directed to me at the above address.

Tintawn Carpets have contacted me to reiterate that in their opinion the carpets are of merchantable quality and that the very faint pressure lines will not affect the wearability of the carpet. 

However, they are prepared to make one final offer in an effort to resolve the matter swiftly. They have offered an allowance of £280.00 in full and final settlement.

If you wish to accept this offer please send a cheque in the sum of £1,085.00 which represents the remainder of the money currently outstanding.

Yours sincerely

Nigel Symonds

Copy: David Cooper – Mr Carpet Accounts Department


