
301 Munster Road

Fulham

London

SW6 6BJ
Tel: 020-7381-1989

Fax: 020-7385-4006

email: nigelsymonds@mr-carpet.co.uk

Mrs Catherine Parkinson

16 Billing Street

London

SW10 9UT



3rd December 2001

Dear Mrs Parkinson,

Further to my visit earlier today to inspect the recently installed carpeting at the above mentioned address, I hereby confirm that I have sent a completed complaint form to Tintawn outlining your concern regarding the carpet.

As advised to you during my visit, I myself could see no visible defect in the carpet and therefore respectfully request payment of the outstanding balance of £1,365.00 without further delay.

Should Tintawn uphold your complaint and issue a replacement carpet, we would be happy to install this on their behalf without any further charge to yourself.

Yours sincerely

Nigel Symonds

Copy: David Cooper – Mr Carpet Accounts Department


