
Mr & Mrs Charles Plowden

Johnstounburn House

Humbie

East Lothian

EH36 5PL




19th February 2004

Dear Mr & Mrs Plowden,

Further to our telephone conversation earlier today regarding the installation of the  remaining carpets that were not ready to be installed during our first visit, I can confirm that I have reserved 2 fitters (Roy & Mike) from 06/03/04 to 10/03/04 to visit site and complete the work.

As discussed our original quotation price was sufficient to cover one trip to Scotland and although we are more than happy to send our men to complete the work, rather than you having to source an alternative local fitter to complete the installation, we will need to cover the additional costs related to the men’s second visit.

I have assessed the additional costs at £550.00, this covers the costs involved in the men driving to & from Scotland, plus the additional fuel costs. We do not wish to profit from these additional costs and therefore would be grateful if this extra money could be paid directly to the carpet fitters, either in cash or cheque. (this will save the VAT).

If you require an invoice from the fitter’s to cover the additional payment, please let me know, so that I can make sure they have one with them when they come.

I look forward to hearing from you in due course.

Yours sincerely

Nigel Symonds


