
301 Munster Road

Fulham

London

SW6 6BJ
Tel: 020-7381-1989

Fax: 020-7385-4006

Mr & Mrs Rees-Pulley

24 Stonehill Road

East Sheen

London

SW14 8RW

2nd October 2000



Dear Mr & Mrs Rees-Pulley

Re: Quality Complaint Reference No 313/JK3

Further to the manufacturers recent Inspection of the above complaint, please find enclosed copies of letters from their customer services department. 

If we can be of any further assistance in this matter please do not hesitate to call.

Yours sincerely

Colin Symonds

(Copy Letters Attached)


