
	Mr M Shaker

	52 Eresby House

	Rutland Gate

	London

	SW7 1BG

	



13th March 2006
Dear Mr Shaker,

Re: 22 Albert Court Prince Consort Road London SW7 2BG

Further to your recent correspondence I am sorry to hear that you have the need to complain with regard to the recent flooring installation undertaken at the above address.

I would be happy to arrange an inspection of the works undertaken and discuss any problems that you have.
As the installation was carried out over three separate dates from 07/12/2005 09/01/2006 & 20/01/2006 I am a little surprised that you have not made any verbal contact to raise the issue of complaint earlier with any of the staff at this branch or with Mr Camille Sanbar of Fayette Ltd that has also been involved with this project.

I have been forwarded your complaint from our accounts department as they have obviously been chasing up the outstanding balance payment of £3,382.64 due on the account.

Now that I am aware that you have a problem, would you please contact me at your earliest convenience to make a mutually convenient appointment to resolve this matter. 
Yours sincerely

C Symonds

Branch Manager


