
Mrs M Sharma

3 Burnfoot Avenue

Fulham

London

SW6 5EB



5th June 2003

Dear Mrs Sharma,

Re :- Carpet Complaint – Order No F16332

Further to our recent carpet installation on the 2nd June 2003 and subsequent complaint regarding the carpet supplied, I have received a letter from the manufacturing distributor of which the contents are self-explanatory.

(Copy Enclosed)

Please advise if you would like me to proceed further with the installation of the carpet

I await your reply.

Yours sincerely

Colin Symonds


