
	Mr T Siddall

	Flat 10

	32 Roland Gardens

	London

	SW7 3PL

	


3rd January 2008

Re- Order No F19523
Complaint on Lymington Colour 60 Clay

Dear Mr Siddall

Further to my letter dated 3rd December 2007, I have since received a report from our supplier Cadogan Carpets to confirm that remedial work has been undertaken to rectify the problem that you had with your carpet. 

Please would you confirm that everything is now satisfactory so I can bring closure to this matter?
I have attached a copy of the manufacturer’s letter for your records

Yours sincerely

Colin Symonds

Branch Manager


