
	Mr T Siddall

	Flat 10

	32 Roland Gardens

	London

	SW7 3PL

	


3rd December 2007
Re- Order No F19523
Complaint on Lymington Colour 60 Clay

Dear Mr Siddall

Further to your telephone call last Thursday 29th November, I have registered your complaint with our supplier Cadogan Carpets and they have replied in writing to advise that an Independent carpet consultant will be making contact with you to sort out the problem. (Copy attached)

Please would you please advise me, once contact has been made with regard to making an appointment so I may keep my own records up to date
Yours sincerely

Colin Symonds

Branch Manager


