
	Ms S Spink

	21 Rowallan Road

	Fulham

	London 

	SW6 6AF

	


13th June 2009
Re- Order No F20567
Dear Ms Spink

Further to my inspection undertaken on 4th June 2009, regarding your recent carpet installation, I am able to report my findings as follows: -
Carpets were installed at the above premises on 29th and 30th May 2009 to your reception room three bedrooms and stairs & landings.

Overall, the carpet has been installed to a high standard which we naturally expect.
However, during the installation it is evident that in some areas the carpet fitter has been a little careless and has caused some damage to your paintwork on a few skirting boards, cracked a stair spindle and scuffed the paint on a few walls.
As we discussed during my inspection you have recently refurbished your property and consequently have a decorator that you are comfortable to use the services of again to rectify the damage caused by our installer.
I would suggest that if you are happy to arrange this, I think that it would be the most efficient and convenient way to rectify this issue as if I were to pursue our sub-contractor with his public liability insurance cover, he would probably have an excess payment anyway and I would not be sure of the time it would take or the standard of workmanship that he would supply.
I understand that your decorator’s labour charges are approximately £150.00 per day and I would not expect the work to take any longer than one day.

I do also agree that the stair spindle that has been cracked may not be able to be repaired and therefore would accept that we are responsible for the cost of one new spindle.
Furthermore, we discussed that the small step down to the kitchen should be repaired by the appropriate tradesman so we can obtain a superior finish at this juncture.
If you can advise me when this work has been undertaken, I will organise a further visit for our carpet fitter to replace this step with the piece of waste carpet that you have kept aside on your premises.

Please forward your decorators invoice/cost to me as soon as possible, so I can reimburse you either from the carpet fitter himself or by way of company cheque.
Yours sincerely

Colin Symonds

Branch Manager


