
Westex Carpets Limited

Castle Mills

Moorend, Cleckeaton

West Yorkshire

BD19 3PS

Attention: Jill Cutts

Account No. MRCA02

3rd June 2004

Dear Jill,

Re :  Our Order No. F16994 Complaint on West End Prestige Colour Topaz

Further to my conversation with your representative Mike Barber, I enclose your customer service query form and two samples, Sample 1 was sent as a cutting direct to my client on the 12th May 2004, Sample 2 is the carpet that we installed on the 2nd June 2004.

Our client Mrs Barber is not satisfied with the colour batch difference and she also feels that there is a difference in quality to the original sample supplied. 

At present the client has an oustanding balance payment due to ourselves and does not intend paying until her request for a replacement has been installed.

I anticipate your response to resolve this matter.

Yours sincerely

Colin Symonds

Branch Manager


