
	Wallace Estate Office

	Debenham House

	8 Addison Road

	London

	W14 8DJ

	Attn Anne Vella


9th March 2009
Re- Order No F19731 / Invoice No 024749
Dear Anne
I note from our records that a balance payment of £572.15 for carpets installed on the above order/invoice is still outstanding. 
With regard to your correspondence dated 1st December 2008, I have discussed the works with my colleague Paul Southam who was managing this project and he has confirmed that the basement WC and one doorbar on the top floor landing were not installed as you were going to carry out these works when the rest of the basement was ordered, in relation to our estimate dated 18th June 2008.
It does appear that to date, we have not been instructed to proceed with the basement works and therefore have not installed the WC and doorbar in conjunction with the extra works in the basement
The actual cost for the WC and doorbar works out to a total amount of £303.70 and as £572.15 was originally deducted / left unpaid, the difference of £268.45 will be the correct amount due to settle the balance on this invoice
I would appreciate your remittance of £268.45 at your earliest convenience, so I may internally credit the difference and bring closure to this matter

Yours sincerely

Colin Symonds

Branch Manager


