
	Mr T Ward

	119 St Elmo Road

	London

	W12 9DY

	


6th March 2009
Re- Order No F19494
Dear Mr Ward
I have been advised by our accounts department that the balance payment of £1,145.00 on the above account is still unpaid and due to the length of time that it has been outstanding it is now due for legal proceedings.
I am aware that a short while after carpet installation had been completed there was initially a complaint with regard to the Master bedroom carpet being laid slightly ‘off centre’ which had only become noticeable when you had emptied the room during re-arranging of furniture. 
At that time during a brief discussion, I recall that a suggestion was made to make an inspection of the carpet & replace the offending room if necessary, or to give an allowance to accept the carpet in its current position if fault was found to be that of our installer.
I can only assume that as no further contact has been made since January last year that the problem is not too great and you have accepted the carpet in its current condition.
However, if you would like to discuss the matter further, my original offer still remains but I must ask you to settle the outstanding amount a priority.
Furthermore, I am also aware that you have recommended other clients to us since your own installation and for that, I thank you. 
I would appreciate your urgent attention to this matter, so I can conclude it swiftly and avoid our accounts department taking legal proceedings to obtain the outstanding monies.
Yours sincerely

Colin Symonds

Branch Manager


