
Mrs C Weiss

17 Elm Lodge

75 Stevenage Road

London

SW6 6NZ



6th December 2004

Re: - Vinyl Flooring Complaint – Order No F17213

Dear Mrs Weiss,

Further to your  letter dated 03/12/04, I am sorry to hear that you are disappointed with the Installation of your kitchen flooring and fully understand that you will make no further payment until any problems have been rectified.

Please contact myself at the above showroom to make a mutually convenient time to inspect the flooring, so we may move forward to conclude this matter.

With regard to a cheque of £70.00 to settle the balance of the carpet installation, we have never received this, which may explain why your own records show that this has not been cashed.

Our accounts show that a deposit was paid on the 22/09/04 by Visa Debit to the value of £207.50 and a further payment on the 02/10/04 of £137.50 was also paid by Visa,

these are the only payments received to date and therefore may I suggest that you  cancel your previous cheque and issue a new one as final payment for the carpet installation, which I understand that you are pleased with.

I await your response with regard to making an appointment, which I aim to do swiftly to conclude this matter.

Yours sincerely

Colin Symonds

Branch Manager


