
Westex Carpets Limited

Castle Mills

Moorend, Cleckeaton

West Yorkshire

BD19 3PS

Attention: Claire Lowe – Customer Service

13th January 2004

Dear Mrs Lowe,

Re: Complaint on Optima Troika - colour Champagne

Further to your letter dated 18th December 2003 concerning the above complaint, I am writing to advise you that my client is dissatisfied with your response to what he sees as a genuine complaint. 

I enclose a copy of my clients letter detailing their disappointment with your previous response and ask that you clarify exactly what tests where carried out on the 2 pieces of carpet that where sent to you for analysis and give full details of how these compare to the guide lines set out in BS 3655.

I have an extremely productive and long standing working relationship with my client and wish to preserve the good will that we have built up over the many years that we have been working together. As Westex is a company that prides itself on providing an excellent product coupled with an extremely efficient service, I would like to think that you could do more to assist us in finding a solution to this matter that is mutually satisfying to all concerned.

I look forward to hearing from you in the near future.

Yours sincerely

Nigel Symonds


