
	Cononley Business Park

	132 Skipton Road

	Silsden

	Keighley 

	West Yorkshire

	BD20 9AA


25th September 2007
Re- Order No F18856 Mrs Wilson 25 St Dionis Road London SW6 4UQ
Complaint on Natural Companions ‘Chenille’ Colour Sand Dune 

Installation date 26/01/2007
Dear Mrs Wilson,
I note from our records that we have an outstanding balance payment of £2,200.00 for works undertaken in January this year.

I acknowledge that there was a complaint with regard to a manufacturing defect and on March 22nd 2007 an allowance of £75.00 was offered by Victoria Carpets (The Manufacturer) to conclude the complaint. (Copy enclosed)
On discussion with regard to the manufacturers offer it was agreed over the telephone that an allowance in the region of £150.00 was more acceptable

and that you would be deducting that amount from your final payment.    

Please would you call me to discuss this matter further or send your final payment, so we can settle the account and bring closure to the complaint
Yours sincerely

Colin Symonds

Branch Manager


