
	Mrs Wilson

	25 St Dionis Road

	Fulham

	London 

	SW6 4UQ

	


22nd March 2007
Re- Order No F18856
Complaint on Natural Companions ‘Chenille’ Colour Sand Dune
Dear Mrs Wilson,
Further to the recent inspection undertaken by the manufacturer, I have now received a response with regard to the above mentioned complaint.

Although there is an admission of a slight fault, due to a visible repair during the 
Manufacture of the carpet, this will not affect the wear or durability in any way, more so as the fault is now hidden by a bed.
In the circumstances, the manufacturer is offering an allowance of £75.00 to conclude this matter.
If you are satisfied with their findings then I will arrange for the appropriate credit to conclude this matter.
Yours sincerely

Colin Symonds

Branch Manager


