
Mr & Mrs Zaranis

3 Norfolk Mansions

Prince of Wales Drive

London

SW11 4HL



2nd March 2005

Re- Order No F17200

Complaint on Devonshire Velvet ‘Crown’ Colour Wild Honeysuckle

Dear Mr & Mrs Zaranis

Further to my letter dated 24th February, I have received a response from the manufacturer of which I enclose a copy for your own records.

Please would you contact myself once contact has been made with regard to making an appointment so I may keep my own records upto date.

Yours sincerely

Colin Symonds

Branch Manager


